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Experience 
SAP Labs LLC/SAPMarkets 

Manager, US Customer Operations         Cambridge, MA 
June 2006 - Present 

Engage SAP SRM’s most strategic customers at all levels to increase product adoption, build business cases (value engineering), document processes, define requirements, implement product to full potential, and align product-customer roadmaps.

·
Developing forums, including Web 2.0 channels, for customers to collaborate with other companies and business process experts.

·
Support key account sales cycles; deals closed in excess of $20 million.

Senior SRM Solution Manager 
      Boston, MA 
September 2004 – June 2006 

Evaluated business, product, and partner opportunities to build SAP’s Supplier Relationship Management (SRM) solution.

·
Successfully managed best buddy project to build industry-specific positioning and internal product champions.  

·
Managed several customer projects to document business processes, improve

product usability, and re-format product for SME market.  

·
Worked with customers to realize the potential value in strategic sourcing; customers achieved savings up to $2.1 million in a day through online events.

Senior SRM Product Manager 
     Palo Alto, CA
April 2001 – September 2004 

Drove product development and marketing initiatives to move SAP’s e-procurement product into the broader SRM market.  

·
Created business cases to evaluate and prioritize market requirements; developed and communicated the product roadmap.  

· 
Owned key development projects that contributed to $150 million in new software licenses in first year and double-digit growth in ensuing years.

·
Formed advisory board and strategic customer group to promote innovation. 

industry2industry (i2i)

Product Manager        Boston, MA and Burlingame, CA 
June 1999 – April 2001 

Part of core team (10th employee) to grow Internet startup to over 120 employees worldwide. Formed business strategy and sales plan to target global chemical companies.

· 
Worked with global chemical production and trading companies to develop top 3 chemical exchange.  i2ichemicals named in Line56's "201 of the leading B2B exchanges for 2001".

· 
Cultivated customer and partner relationships to extend business to Southeast Asia.

·
Created customized marketplace solution for major chemical company to do futures/forwards.

·
Worked in partnership with SAP to develop mySAP.com marketplace strategy

WR Grace - Grace Construction Products 

Senior Financial Analyst 
Cambridge, MA 
October 1998 - June 1999 

Lead analyst for $270 million Concrete business; half of GCP's worldwide business. Reported to President and CFO on capital investment, merger and acquisition, product development, market penetration, and other global strategic, financial, and business development projects. 

· 
Created acquisition plan for markets in Turkey, Spain, and France. 

· 
Developed 5-year strategic roadmap to identify and target sources for business line growth. 


Federal Reserve Bank of Boston 

Financial Services Policy Analyst          Boston, MA 
May 1998 - October 1998 

Senior analyst for Financial Services Policy Committee, which directed financial planning and strategy for all Federal Reserve projects and commercial businesses. 

· 
Managed budget and planning process for Federal Reserve's system-wide strategic projects.

Senior Payments Analyst 
Boston, MA 
February 1995 - July 1998 

Led efforts to develop the strategic direction for Automated Clearing House (ACH) and Check businesses. Performed industry analysis, and developed business plans for $700 million business. 

· 
Led multi-member System work groups to improve ACH operations and customer support. 

Research Associate 
Boston, MA 
January 1992 - February 1995 

Prepared research on economics and finance topics to use in Federal Reserve publications and in formulating monetary policy. 

· 
Published, The Regional Impact of Health Care Reform: With a Focus on New England. 

· 
Loaned Executive to United Way; managed 30 accounts and added 5 to raise over $425,000. 


Education 

Babson College, F.W. Olin School of Business 

MBA 
Wellesley, MA 
May 1999 

Graduated Cum Laude; Finance and Entrepreneurial studies; 3.6/4.0 grade point average. 

· 
Douglass Prize Winner – Babson’s top entrepreneurial business plan award. 

Trinity College 

BA 
Hartford, CT 
May 1991 

Graduated with Honors in Computer Science and Economics; 3.5/4.0 grade point average. 

· 
Elected President's Fellow by faculty; received Blue Award in Football for lettering 3 years. 

Other

Coach – Westwood Youth Soccer, Westwood Basketball Association, and Westwood Little League 

